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March/April 2021

Access to GP's by telephone

0% 7%

93%

m Easy = Difficult = Very difficult

Experience of GP service received

4%

m Good = Satisfactory = Poor



111 Service

3%

80%

m Good = Satisfactory = Poor

Referred to hospital by 111

36%
47%

17%

= YES = NO = N/A

Treatment from 111

36%
’ 57%

7%

= YES = NO(Appt) = N/A(H)



Adults- Have you had a routine dental check up in the last
year?

12% 8%

80%

= YES = NO =N/A

Children - Have you had a routine dental check up in the
last year?

4%

96%

m YES = NO(most over 1 year)

Experience of Salt Hill Vaccination Center?

3% 1%

96%

m Excellent = Good = Poor



